
PRECISION
H E A R I N G
Hear the difference

Hearing is one of the 
senses we need to keep up. 

Without your health and good 
hearing your life can be harder.

Success Story:
Nancy Leinbach

Nancy Leinbach is an active woman 
in her mid 80’s. 

She teaches an exercise class several 
times a week, serves in the Family 
History Library and temple regularly, 
and in her spare time cross stitches 
beautiful works of art.

~ Nancy Leinbach

Overview

When Nancy Leinbach moved to St. George, Utah from Prescott, Arizona, she knew she 
needed to find a hearing specialist. She wore hearing aids and was constantly having them 
worked on. She knew she needed hearing aids to hear, but was disappointed with the results.

The Switch

Nancy went to Precision Hearing and met Doug Dunker. She said, “He immediately 
made me feel comfortable. He said he’d try to make the ones I had work. It was a 
good feeling to find someone so nice.” 

Doug did a whole new exam and was very 
thorough. “He kept working with me, until I 
decided to ask him if maybe I could get ones 
that would be better for me, “ Nancy said. “He 
never pushed me to upgrade. I decided to try a 
new smaller version with tubes that fit right 
inside my ears and are invisible.”

Nancy also decided to get a remote. The 
remote enables her to adjust her hearing aid 
volume, as well as connect her hearing aids to 
the TV or radio.



The Results

“Doug made me feel comfortable and taken care of, “Nancy Said. 
“I truly mean this. He has been very available even when I just stop in.”

“I would advise people to the bullet if they need hearing aids. My 
hearing aids are so small. I can’t feel them in my ear. They are light 
weight and you can’t see them. They also don’t squeal when I talk 
on the phone, touch my ears, or hug someone.”

Extra Personal Service

“I thought my hearing was getting better. When  Doug tested me, I 
heard all the sounds. But I learned it’s not just hearing the sounds, 
it’s when you hear the sounds. Doug wasn’t satisfied with my 
hearing. He thought I should be hearing sooner and he’s working 
with me to get my hearing even better.” 

“You have to have hearing aids in both ears to balance your hear-
ing. You can see on the screen how your ears are hearing things 
differently. It’s very important to be balanced to be able to hear 
with both ears.”

A Perfect Fit

“It’s important to take care of your health and having good 
hearing is a part of your health. If you can’t hear, your brain goes 
stale because you’re not staying sharp enough to pick up on stuff. 
You can’t understand things and then you get embarrassed.”

“Doug doesn’t rush through the testing, like most of the free tests. 
He takes all the time needed to figure out what is best for you.”

Nancy likes to be able to help other people. She said, “I can’t be of 
much help, if I can’t hear them.”

About Doug Dunker:
Doug started fitting hearing instru-
ments in 1999 after obtaining a 
degree in Hearing Instrument 
Sciences at Bates College in Tacoma, 
Washington and is Board Certified in 
Hearing Instrument Sciences.

St. George Location:
PRECISION HEARING
415 E Tabernacle
St. George, UT 84770 
St. George Phone# 435.628.9015

Kanab Location:
1st & 3rd Thursdays every month 
PRECISION HEARING.
75 East 200 South #1
(Inside Kanab County Eye Center)
Kanab Phone #435.644.8585

Not sure if you need an exam?   Get our free report on hearing loss at
www.StGeorgeHearingAid.com

Hearing Loss is the 
3rd most common 

health problem in the 
U.S.

You might not need 
your hearing

checked now – 
but you probably will  

in the future.

When that happens, give Doug a call:
435.628.9015 (st george)

435.644.8585 (kanab)


